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| DIRECTORY
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Proudly Serving Military Families

BILLING

AFTER HOURS PHONE
INTERNATIONAL DIVISION
888-993-6683 international@nationalvanlines.com
Ph: 800-323-1963
TONNAGE OPERATIONS

www.nationalforwarding.com

ADMINISTRATION, GENERAL OFFICE & I.T.
admin@nationalforwarding.com
Ph: 800-323-9125 option 4

nfcbilling@nationalforwarding.com
Ph: 800-323-9125 option 6

nfcoperations@nationalforwarding.com
Ph: 800-722-9144 option 1

AGENT & BUSINESS SERVICES
agencyservices@nationalforwarding.com
Ph: 800-323-9125 option 4

CLAIMS
ncs@ncsclaims.com
Ph: 800-325-6889

MOVE MANAGEMENT
movemanagers@nationalforwarding.com
Ph: 888-993-6683

PRE-APPROVALS
preapprovals@nationalforwarding.com
Ph: 800.323.9125 option 5

4 SPECIFIC TASK EMAIL L

BLACKOUTS

blackouts@nationalforwarding.com

CLEARING & DELIVERY INFO clearing@nationalforwarding.com

ETA UPDATES etaupdates@nationalforwarding.com

FAST PAY PAPERWORK fastpay@nationalforwarding.com

HAULING INVOICE/PAPERWORK hauling-docs@nationalforwarding.com

INTERNATIONAL QUOTES quote@worldrelocations.com

NOTICE OF DELIVERY OUT OF SIT movemanagers@nationalforwarding.com

OA INVOICE/PAPERWORK origin-docs@nationalforwarding.com

PICKUP WEIGHTS originweights@nationalforwarding.com

PREAPPROVALS preapprovals@nationalforwarding.com

PRE-MOVE SURVEYS premovesurveys@nationalforwarding.com

REWEIGH TICKETS reweigh@nationalforwarding.com

SIT INVOICE/PAPERWORK storage-docs@nationalforwarding.com

——— TRANSIT GUIDE: CODE D & CODE 2 SHIPMENTS L 4
Miles 1- 1000- 2000- 4000- 8000+ Miles 1- 1000- 2000- 4000- 8000+

‘ 999 1999 3999 7999 lbs. ‘ 9992199953999 57999 =1 b}

1-250 16 15 14 12 11
251-500 19 18 15 14 12
501-750 2258850} 18 17 15

751 -1000 24 22 19 18 16
1001-1250 | 24 21 19 18 17
1251-1500 | 25 22 20 19 18
1501-1750 | 26 23 21 20 19
1751-2000 | 27 25 22 21 20
2001-2250 | 28 26 24 22 21
2251-2500 | 29 27 25 23 22
2501-2750 | 30 28 26 24 23
2751-3000 | 31 29 27 25 24
3001-3250 | 44 39 41 40 43
3251-3500 | 44 39 41 40 43

. The day after pick-up is the first day of the transit time.

« Pick-up or delivery should not be scheduled on weekends or
Federal Holidays.

« Transit times are based on the USTRANSCOM advisory released on
7 March 2022. Previous editions are considered obsolete.

3501-3750 | 44 39 41 40 43
3751-4000 | 44 39 41 40 43
4001-4250 | 44 39 41 40 43
4251-4500 | 44 39 41 40 43
4501-4750 | 44 39 41 40 43
4751-5000 | 44 39 41 40 43
5001-5250 | 44 39 41 40 43
5251-5500 | 44 39 41 40 43
5501-5750 | 44 39 41 40 43
5751-6000 | 44 39 41 40 43
6001-6250 | 44 39 41 40 43
6251-6500 | 44 39 41 40 43
6501-6750 | 44 39 41 40 43
6751-7000 | 44 39 41 40 43

. Add 5 additional days for shipments to and from Alaska, except the
following cities add 16 additional days: Adak, Kodiak, Juneau,
Ketchikan, Sitka, and surrounding cities.
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