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Operations Bulletin
March 27, 2020

TO: Agents & Haulers of National Forwarding Co., Inc. & Affiliates
FROM: Eileen Sherman, Executive Vice President, Operations
SUBJECT: No Saturday Hours until Further Notice

The governor of lllinois has issued a "stay-at-home order" to drastically prevent further spread of
COVID-19. Our company is considered an essential business and employees can travel to and from
National to continue working. Nevertheless, in an effort to practice social distancing and do our part,
NFC will not have staffing on Saturdays until further notice.

If you have an emergency or need assistance on a Saturday, please call 888-993-6683. Emails can
continue to go to NFCoperations@nationalforwarding.com.

Thank you for your understanding. Remember, the whole is greater than the sum of its parts, and
together we will overcome.
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