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DATE: November 17, 2015
TO: Agents and Haulers of National Forwarding Co., Inc. and Affiliates
FROM: Cheryl Garamoni, Director, Agency Services

SUBJECT:  Weights, Origin Documentation, ETAs and Delivery Information

National Forwarding is very busy and we thank all of our faithful agents and haulers for their
continued support.

Here are a few reminders of National Forwarding’'s Policies when servicing our shipments:

Haulers - Contact our office ASAP or within 3 days of pickup with the actual weights, including
Progear, for entry into DPS. originweights@nationalforwarding.com

Haulers - Return your weights and inventories to the local agent ASAP — The local agent is
required to forward this documentation to the base within 7 workdays of shipment pick up, which
is a requirement of the Tender of Service. Attached is a list of the proper email address to
forward the documents.

Haulers - Keep us posted of ETAS! nfcoperations@nationalforwarding.com

Haulers — Contact our office with delivery information ASAP. If you plan to deliver a shipment
over the weekend, advise our office on Friday and call or email to confirm the shipment
delivered on Monday morning. NFC must enter the delivery information into DPS within 3 days
of delivery. nfcoperations@nationalforwarding.com

Origin Agents — Contact our office if a hauler has not returned their weights and inventories to
you. nfcoperations@nationalforwarding.com

SIT Agents and Haulers — If a reweigh has been requested by the customer or the base prior
to delivery, the hauler is requested to perform the reweigh prior to delivery to residence or
destination SIT. The reweigh weights must be called or emailed to our office ASAP for entry into
DPS. nfcoperations@nationalforwarding.com

SIT Agents — Make sure NFC is advised of any delivery out of SIT that we have not arranged.
This includes SIT @ Origin. The delivery must be scheduled in DPS prior to the delivery.
movemanagers@nationalforwarding.com
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Fax and email addresses to send origin documents.

Contact National at agencyservices@nationalvanlines.com if list needs updating.

State | GBLOC Name Ph number: Fax number: Email address to send paperwork
AK MAPK |CG ISC, Ketchikan, AK 907-228-0217 907-228-0285 D17-smb-trans@uscg.mil
AK MAPS [CG ISC Kodiak, AK 907-487-5170 x2188 907-487-5069 D17-PF-kodiaktransportation@uscg.mil
AK MBFL [JPPSO-ANC, Elmendorf AFB, AK 907-552-2080 907-552-2054 outbound.jppso@elmendorf.af.mil
AL FHAT  |Ft. Rucker, AL 334-255-3454 334-255-2812 usarmy.rucker.avncoe.mbx.imse-rck-lgt@mail.mil
AL FIAM Redstone Arsenal, AL 256-876-3916 256-842-2368 usarmy.redstone.asc.mbx.ppcig@mail.mil
AZ KDAK [Ft. Huachuca, AZ 520-533-2798 520-533-2223 Imcomamc.dol-pps0.520533-5811@mail.mil
AZ KDML [MCAS Yuma, AZ 928-269-2311 928-269-2273 YumaTMO@usmc.mil
CA LFMT [MCB Camp Pendleton, CA 760-725-8666 760-725-3106 Andrew.carreon@usmc.mil
CA LHAT Persidio of Monterey 831-242-5330 831-242-5821 sarina.m.atkins.ctr@mail.mil
CA LHNQ [ISC Alameda, CA 510-437-3652 510-437-2913 D11-PF-PPSO@uscg.mil
CA LIMT  [MCAGCC 29 Palms, CA 760-830-6683 760-830-6771 smbplmstmohhg@usmc.mil
CA LKAT NTC, Ft. Irwin, CA 760-380-3824 760-380-5860 usarmy.irwin.imcom.mbx.dol-travel-documentation@mail. mil
CA LKNQ [JPPSO-Southwest, San Diego, CA 855-444-6683 619-556-8745 jppso_sw_vendor@navy.mil
Cco KKFA  |JPPSO North Central, Colorado Springs, CO 719-554-7884 719-554-9254 jppso-nc.qa@us.af.mil
FL CLPK 7th CG Miami, FL 305-278-6824 305-278-6801 DO7-PF-basemiamibeach-PPSO@uscg.mil
FL CNNQ |JPPSO-Southeast, Jacksonville, FL 904-542-1000x2 855-444-6683 jppso_se_vendor@navy.mil
Send to all email addresses tunlsha.t.flwtt@navy..m|I
karen.king@navy.mil
spendia.t.herrera@navy.mil
GA |CFAT [Ft. Benning, GA 706-545-4900 706-545-6372 curtis.austin3.ctr@mail.mil
GA CGAT [Ft. Gordon, GA 706-791-6488 706-791-1699 sheri.f.kniphfer.ctr@mail.mil
GA |CHAT [Ft. Stewart, GA 912-767-9187 912-767-9099 usarmy.stewart.usag.list.ima-sero@mail.mil
KS KOAT [Ft. Riley, KS 785-239-6683x105 785-239-0855 usarmy.riley.imcom.mbx.dol@mail.mil
KS KPAT |Ft. Leavenworth, KS 913-684-5656 913-684-2351 usarmy.leavenworth.imcom-central.mbx.ppso@mail.mil
KY FAAM |Ft. Knox, KY 502-624-3927 502-624-4702 usarmy.knox.imcom-atlantic.mbx.dol-hhg@mail.mil
KY FAAT  |Ft. Campbell, KY 270-798-4649 270-798-7940 usarmy.campbell.asc.mbx.dol-quality-control@mail.mil
LA FSAT Ft. Polk, LA 337-531-7098 337-531-1208 sharon.p.suydam.ctr@mail.mil
MA |AGFM [JPPSO-NE, Chelmsford, MA 781-225-3700 781-225-3777 jppso.qa@us.af.mil
MlI EBAK [Selfridge ANGB, M 586-282-9625 586-282-9628 usarmy.detroit.asc.mbx.log-readiness-ctr-personal-property-svcs@mail.mil
alycea.f.diaz.ctr@mail.mil
MO |GSAT [Ft. Leonard Wood, MO 573-596-0617 573-596-0060 usarmy.leonardwood.usag.mbx.dolhhg@mail.mil
NC BKAS Ft. Bragg, NC 910-369-6261 910-396-4404 usarmy.bragg.406-afsb.list.dol-ppso@mail.mil
NC BKML [MCAS Cherry Point, NC 252-466-4817 252-466-6370 Jonathon.lovegrove@usmc.mil
NC BKMT |MCB Camp Lejeune, NC 910-451-2377 910-451-7616 ppcig@usmc.mil
NY DBAQ |USAG, Ft. Hamilton, NY 718-630-4826 718-630-4168 usarmy.hamilton.usag.mbx.ppso-org-box@mail.mil
NY DBAT |Ft. Drum, NY 315-772-7776x2 315-772-6374 usarmy.drum.406-afsb-dol.mbx.dol-ppso@mail.mil
NY DCAT |USMA, West Point, NY 845-938-4449 845-938-3568 patricia.sullivan@usma.edu
OK HOAT [Ft Sill, OK 580-442-2468 580-442-5019 linda.f.taff.ctr@mail.mil
PA DMAT |CPPSO, Carlisle Barracks, PA 717-245-4968 717-245-3357 susan.d.peiffer.ctr@mail.mil
Usarmy.carlisle.imcom-atlantic.mbx.imne-clb-pwt@mail.mil
TX HAAE |Ft. Bliss, TX 915-568-9699 915-568-1947 mariadelos.briamo.ctr@mail.mil
X HAFC [JPPSO-South Central, San Antonio, TX 1800-599-7709 210-321-4252 jppso-sat.sm-coded@us.af.mil
jppso-sc.sm-dfx@us.af.mil
X HBAT [Ft. Hood, TX 254-287-2200 254-287-5608 usarmy.hood.usag.mbx.dol-ppopns@mail.mil
VA BGAC [JPPSO Ft. Belvoir, VA 703-809-0968 703-806-4548 usarmy.belvoir.imcom.mbx.jppsowa@mail.mil
VA BGNC [FISC Norfolk, VA 757-443-3700 757-443-3724 NAVY HHG DOCS@navy.mil
WA  [JEAT JPPSO-Northwest Lewis, WA 253-967-5093 253-967-9288 usarmy.jblm.usamc.mbx.jppsonw-ss@mail.mil
WA |JENQ |FISC Puget Sound, WA 222-282-5113 360-476-9171 hhg_PS_vendor@navy.mil

*highlighted indicates superbase
last updated 11/18/2015
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