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Global Household Goods

Industry Day
19 February 2019
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Agenda

Opening Remarks
Performance Work Statement (PWS) Overview
Small Business Office
MilMove Information
Projected Schedule — Way Forward
Questions
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Global HHG Contract

PWS

Lt Col Lisa Ryan
Chief Of Operations DP3
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DP3 Reform Imperatives

Increase Industry Quality Capacity to Meet Peak Demand
Better Align DOD Responsibility, Accountability and Resources
Improve Customer Service and Transparency

The DOD’s end-to-end personal property value chain generates year-
round capacity and accountability required to meet the relocation
needs of Service Members, DOD Civilians, and their Families.
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Performance Standards

PERFORMANCE OBJECTIVE

PERFORMANCE THRESHOLD

On-Time Pickup

>= 98% per month, No state/territory or country <
80%

On-Time Delivery

>= 98% per month, No state/territory or country < 80%

Overall Customer Satisfaction Rating of Satisfactory
(Shipments)

>= 95% per month, No state/territory or country < 80%

Overall NTS Rating of Satisfactory (Pickup & Delivery)

>= 95% per month

US Flag Compliance 100%
Quick Claims (< $1,000): % Settled Within 30 Days >= 95%
All Claims: % Settled within 60 days >= 95%
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Information Systems

Customer-facing IT
Where the customer goes to exchange information
Web-based & mobile-friendly
Shipment status visibility
Integration with a government-managed system:
PCS Orders Integration (MilMove)
Database for shipment information

Invoicing
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Additional PWS Topics

Customer Support & Single Point of Contact (POC)
Counseling
Move Scheduling
Spread Dates
Short-Notice Moves
Weight Estimates & Re-weighs

Claims
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Questions?
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Small Business Programs
Suzanne Mudd-Yarber,
Director, USTRANSCOM
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Overview

Small Business Office
Where to Access Information about Business Opportunities
Register in System for Award Management

Purpose of the Subcontracting Plan
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Small Business Office Contact Information

USTRANSCOM
TCAQ-SB
508 Scott Drive
Scott AFB, IL 62225-5357

Website:
https://www.ustranscom.mil/dbw.index.cfm

Suzanne Mudd-Yarber Maura Timmermann
Director, Small Business Programs Small Business Professional
COMM: 618-220-7929 COMM: 618-220-5968

Organizational Mailbox:


http://www.ustranscom.mil/dbw.index.cfm
mailto:suzanne.m.muddyarber.civ@mail.mil
mailto:aura.j.timmermann.civ@mail.mil
mailto:transcom.scott.tcaq.mbx.sb@mail.mil

Roles and Responsibilities

Advocate for Small Business Concerns
Primary Source of Information for Small Business Concerns

Routinely Serves as a Member of the Acquisition’s Multifunctional
Team

Advisor Regarding Federal Acquisition Regulation Part 19
Assist Contract Specialist in the Market Research

Participate in Outreach Events



Why Does the Government Advertise?

Federal Acquisition Regulation (FAR) Part 5 Publicizing Contract
Actions

The policies and procedures found in FAR Part 5 reinforce
Public Law 85-536, the “Small Business Act”

Benefits from Publicizing
Increases competition

Broadens resource availability to meet Government
requirements

Increases the opportunity for Small Business concerns to
obtain contracts and subcontracting opportunities



Advertisement of Requirements and Events

Federal Business Opportunities

USTRANSCOM'’s Website


http://www.fbo.gov/
http://www.transcom.mil/doing_business.cfm

Federal Business Opportunities (www.fbo.qgov)

Acquisition Planning Stage
Sources Sought
Requests for Information (RFls)
Market Research Questionnaires
Special Notices
Industry Days
Pre-solicitation conference
Solicitations
Requests for Proposals (RFPs)/Requests for Quotes (RFQs)

Solicitation Conference

Award Notices


Presenter
Presentation Notes
-RFIs, FAR Part 15, and OTs are advertised on FBO
-importance of responding to RFIs
-GSA e-Buy used for GSA Schedules and GWACs
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e|{\=:>:ll https:/fwww.fbo.gow/index?s= opportunity&mode=list&tab=list D ~ & Cerificate error & || Opportunities - Federal Bus... ‘ ‘ r;‘v i
File Edit View Favorites Tools Help

Buyers: Login | Register  Vendors: Login | Register eAccessibiIity

Opportunities

4 RETURN TO HOME

‘ Oppoertunities List Advanced Search Archives

J’ Search Tip: Use the Advanced Search Form for a wide amray of search fields. To view opportunities by agency, go to the Agencies section. A quick
search can be conducted using the fields below.

Keyword / Solicitation # | | (9 Tes  Posted Date: |Last 90 Days v

=) Search by Agency. Set-aside. State. and Type b Search by Classification. NAICS code, Recovery actions. and more

Agency: | Other Defense Agencies/United States Transportation Cuml}}él
Place of Performance | o
State:
Type: [] Presolicitation [] combined Synopsis/Solicitation [] sources Sought
D Modification/Amendment/Cancel D Sale of Surplus Property |:| Special Notice
Justification and Approval
] Foreign Government Standard ] Award Notice D PP
(J&A)
D Intent to Bundle Requirements (DoD- D Fair Qpportunity / Limited Sources
Funded) Justification
Set-aside Code: [] competitive s(a) [ Partial HBCU / MI (] Total HBCU 1 MI
] Emerging Small Business [] partial Small Business [] Total Small Business

i



a 'Q :>\' I E3 hitps/ v Fho.gow/index?s= opportunity8tmode= list&tab= list
File Edit View Fawvorites Tools Help

£ - & Certificate error & || Opportunities - Federal Bus... | |

1 - 20 of 21 Sort By [ Posted On (Desc.) v | showing perpage 1] 2 »
Opportunity Agency/Office/Location w Type ¥ [ Set-aside ¥ Posted On &

Qi Next Generation Delivery Service (NGDS)

HTC711-17-R-CCO1
W — Transportation, travel, & relocation services

Stevedoring & Related Terminal Services, Yokohama
WV — Transportation, travel, & relocation services

Trans-Africa Airlift Support Contract (TASC)
HTC711-16-R-R023
W — Transportation, travel, & relocation services

Singapore S&RTS
W — Transportation, travel, & relocation services

Irag 3PL
W — Transportation, travel, & relocation services

USTRANSCOM Distribution Process Owner (TCAQ-DPO)

Division's Industry Day
2016_USTRANSCOM_IT_Industry_Day

D — Information technology services, IﬂtlUdlhg telecommunications

senvices

Next Generation Delivery Service (NGDS)
HTC711-17-R-CCO1
W — Transportation, travel, & relocation services

Other Defense Agencies
United States Transportation
Command

USTRANSCOM Command
Acquisition

Other Defense Agencies
United States Transportation
Command

USTRANSCOM Command
Acquisition

Other Defense Agencies
United States Transportation
Command

USTRANSCOM Command
Acquisition

Other Defense Agencies
United States Transporiation
Command

USTRANSCOM Command
Acquisition

Other Defense Agencies
United States Transportation
Command

USTRANSCOM Command
Acquisition

Other Defense Agencies
United States Transportation
Command

USTRANSCOM Command
Acquisition

Other Defense Agencies
United States Transportation
Command

USTRANSCOM Command

.

Combined
Synopsis/Solicitation

Justification and Approval
(J&A)

Solicitation (Modified)

Justification and Approval
(I8

Justification and Approval
(JBA)

Special Notice

Presolicitation (Modified)

Qct 13, 2016

Cct 12, 2016

Cct 07, 2016

Sep 27, 2016

Sep 27, 2016

Sep 23, 2016

Sep 13, 2016




Doing Business with the Government

Must be registered in the System for Award Management
(SAM) PRIOR to proposal deadline:

Create a login.gov account; must have a working phone number
to receive a security code

Will need:

DUNS Number, Legal Business Name, Physical Address from your Dun &
Bradstreet (D&B) record

Taxpayer Identification Number (TIN) and Taxpayer Name

Bank's routing number, bank account number, and bank account type, i.e.
checking or savings, to set up Electronic Funds Transfer (EFT)


Presenter
Presentation Notes
-Link and FAQs for login.gov are accessible from the SAM page

https://www.sam.gov/portal/SAM/
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sam.gov/portal /SAM

'w assistance for SAM.gov

sm
% A M A NEW WAY TO SIGN IN - If you already have
a SAM account, use your SAM email for login.gov. s

SYSTEM FOR AWARD MANAGEMENT Logi]‘l gov FAQS

HOME  SEARCHRECORDS DATA ACCESS CHECKSTATUS ABOUT HELP

ALERT - June 11, 2018: Entities registering in SAM must submit a notarized letter appointing their authorized Entity Administrator. Read our updated FAQs to learn more about
4, changes to the notarized letter review process and other system improvements.

The System for Award Management (SAM) is an official website of the U.S. government. There is no cost to use SAM. You can use
this site for FREE to:

Register to do business with the 1.5, government
Update or renew vour entity registration

Check status of an entity registration

Search for entity registration and exclusion records

Getting Started
Create A User Account Register Entity Search Records

Select “Getting

+ Started”.

Start by creating a SAM user account. After creating yvour SAM user account, log in to register Do a public search for existing entity registration
to do business with the U.S. government. records or exclusion records.

Federal users can log in to see additional information.



Subcontracting Plan
Statutory Requirement of the Small Business Act {15 U.S.C. 637(d)}

Requirement for Other Than Small Business Concern (LB)

Maximum Opportunities to Small Business Concerns and all
Socioeconomic Categories

Federal Acquisition Regulation (FAR) Part 19.704(a)(1) through (15)

Dollars and Percent Goals are applicable to all small business
categories

Report Submission in Electronic Subcontracting Reporting System
(eSRS)

Addressed in Contractor Performance Assessment Reporting System
(CPARS)
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MilMove Prototype
Capabilities
Jeff Clark
Defense Digital Service
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User Experience
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MilMove Features

==r Supports PPM and HHG CONUS move types

¢ Easy Service Member onboarding

“% Electronic signatures for Service Members

¥, Document upload support

Invoice generation

EH Payment processing via TPPS
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Technology

«AWS

@100 =l =1 «Fargate Container Management
Cloud =Docker Containers

laliczls el = =Application Load Balancer (ALB)

<Network Load Balancer (NLB)

<Backend written in GO
Web based eFrontend written in Java Script

A olellleiilel ePostgreSQL 10.x database
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Encryption

Monitoring

Isolation

UNCLASSIFIED

Security

<HTTP Strict Transport Security (HSTS) is used to
communicate to the user’s browser

<The database uses built in encryption to secure data
at rest

=PIl is hashed using the industry-standard encrypt
algorithm with a unique salt for each record

=Audits logins, root-user events, and other
anomalies

=|ndustry standard logging and monitoring
practices

=Virtual Private Clouds (VPCs) isolates services
for maximum security
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On-Goinqg Developments

= Creating a single location for all PCS orders for

Orders moves |
: = Standardizing data from all services
|nteg ration = Includes accounting data for reduced invoice

processing costs

ACCOoOU nting = Exporting cost estimates and timely move
expenditures for improved obligation

|ntegrati()n reconciliation

= Utilizing Defense Manpower Data Center
(DMDC) web service to convert from SSN to
DODID
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Using a Cellphone for a Personally Procured Move

[ IR N |

/my.staging.move.mil/me (&)

Estimate Pro-Gear

How much Pro-Gear can you have? What
qualifies as Pro-gear?

You are entitled to move up to 2,000 Ibs.
of pro-gear and 0 Ibs of spouse pro-gear.
Pro-gear includes any gear you or your
spouse need to perform your jobs,

Do you or your spouse have any Pro-
Gear?

@ Yes () No

Your Pro-Gear: Optional

‘ 500

Spouse’s Pro-Gear: Optional

Move.mil

<

.
H
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Shipment 1 (HHG)

Estimate Weight

How much are you entitled to move?
18,000 Ibs. + 2,000 Ibs. of pro-gear + 0
Ibs. of spouse's pro-gear. What's this?

Get a quick weight estimate so you
don't go over your weight
entitlement

How many furnished rooms in your
current home?

Include bedrooms, living, dining a
rooms, off
storage if yo

and a garage ol
store a lot there

7 +

How much stuff do you have in your
rooms? (2

[ More than average

Your estimated weight (in pounds):

10500
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HHGs Move on a Cellphone

10:10 g [cR-R1 B N |

M5 Shipment - Government
moves all of your stuff (HHG)

Move Dates Edit

Movers Packing:  Tue, Apr 02 - Fri, Apr 05
Loading Truck: Mon, Apr 08

Move in Transit:  Tue, Apr 09 - Wed, Apr 24
Delivery: Thu, Apr 25

Move dates are subject to change. Your
mover will confirm final dates after your

pPre-move survey.

Your Stuff

Weight Estimate: 10,500 |bs + 500 Ibs pro-gear
Great! You appear within
your weight allowance.

Pickup & Delivery Locations

Pickup 555 main street
5 Oceanside, CA 92056
Not entered

Note: If you don't have a delivery

10:07 &k

my.move.mil

Shipment 1 (HHG)

Pick a moving date.

April 2019

12 3 4 5

HQ W W2

L T i B I

2223 24@ 26

Preferred Moving Dates Summary

Maovers Tue, Apr 02 - Fri, Apr
Packing 05 (estimated)
Maovers
Loading Truck

Moving Truck  Tue, Apr 09 - Wed, Apr
in Transit 24

Mon, Apr 08

D Movers Thu, Apr
Delivering 25 (estimated)

. Report By Date  Mon, Apr 29

Can't find a date that works? Talk with a
move counselor in your local

< -

10:10 & s Dosilr .00

my.move.mil sign out

Review Move Details

You're almost done! Please review your
details before we finalize the move.

Profile and Orders

Profile Edit

Name Jeffery Clark
Branch: Marines
Rank/Pay Grade: 0-6

DoD ID# 1234567890

Current Duty Camp Pendleton
Station

Orders Edit

Orders Type Permanent Change Of
Station

02/20/2019

Report-by C 04/29/2019

New Duty MCB Quantico

Station

Dependents?: Yes
Orders 1
Uploaded




HHGs Move on a Cellphone (Continued)

10:12 £ [cC-R 1R ) |

10:11 M sk
@& https:/my.staging.move.mil

Now for the official
part...

Move your own stuff (PPM) Before officially booking your move, Print
please carefully read and then sign the

following.

Are you moving any items yourself or
hiring your own mover?

Tell us about your move to see if you're CERTIFICATION OF SHIPMENT
eligible for additional payment. RESPONSIBILITIES

If my shipment costs more than m|
+ Add PPM (DITY) Move Y ship ; Y
allowance: If this shipment incurs costs
above the allowance | am entitled to, |
will pay the difference to the government,

Edit Move or the amount will be collected from my
pay.

+ Add PPM (DITY) Move

SIGNATURE
Contacts

Camp Pendleton In consideration of said household goods
Origin PPPO Marine Corps Base Camp or mobile homes being shipped at
Pendleton Government expense, | hereby agree to
760-725-8666 the certifications stated above.

MCB Quantico

Destination PPPO Counseling Office DMO

Quantico

703-784-2831
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HHGs Move on a Cellphone (Continued)

[l 1R P ] 10:11 EY TS Wil

//my.staging.move.mil 0]

@ Move your own stuff (PPM)

Are you moving any items yourself or
hiring your own mover?

Tell us about your move to see if you're
eligible for additional payment.

Edit Move

+ Add PPM (DITY} Move

Contacts

Camp Pendleton

Origin PPPO Marine Corps Base Camp
Pendleton

760-725-8666

MCB Quantico

Destination PPPO Counseling Office DMO
Quantico

703-784-2831

UNCLASSIFIED

LETE S NOW VOU KITOW

my.move.mil Sign Out

o Success

You've submitted your move

MCB Quantico (from

Camp Pendleton)

Move Locator: MY9DTC
Weight Entitlement: 20,000 Ibs

Government Movers and Packers

(HHG)

Scheduled Packed Loaded Intransit Delivered
Feb 12 Apr08  Apr09-
Apr 24

Next Step: Prepare for move

Your mover will contact you within ten
days to schedule a pre-move survey,
where they will provide you with a
detailed weight estimate and more
accurate packing and delivery dates.

Details
Weight (est.): 10500 Ibs

< -
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PROJECT SCHEDULE — WAY FORWARD

CONTRACT ACTION

ESTIMATED TIMELINES

Industry Day 19 and 20 Feb 19

Issue Draft Request for Proposal 15 Mar 19
Finalize Acquisition Plan 1 Apri9
Issue Solicitation 21 Jun 19
Pre-Proposal Conference 2 Jul 19
R ive P Is-- lection P --

gcelvg roposals--Source Selection Process--Open 5 Aug 19
Discussions
Begin Proposal Evaluations 9 Aug 19
Source Selection Process—Close Discussions—Select

1 Nov 19

Awardee(s)
Request Final Proposal Revisions 26 Nov 19
Award Contract 2 Jan 20
Jan - Oct 20
1.0ct 20
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Questions?
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