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National Forwarding Co., Inc. 
Names Deborah Scherer-Marciniec, CSS Analyst and Training Supervisor 

 
 
(Broadview, IL) -  National Forwarding Co., Inc. is pleased to announce that Deborah Scherer-
Marciniec has been promoted to the position of CSS Analyst and Training Supervisor. 
 
Deborah came to us as a Move Manager in January of 2014.  Although Deborah has only been 
with us for two years, she has had a great deal of experience in managing systems and 
processes which have been of great benefit to managing and maintain the Customer 
Satisfaction Scores needed to excel in the DOD Personal Property Program. 
 
Over the past several months, Deborah has been working closely with Michael Wilson, Director, 
DOD Programs, in analyzing Customer Satisfaction scores.  Deborah will continue analyzing 
scores and training other Move Managers in their duties. 
 
National Forwarding Co., Inc. and National Van Lines, Inc. are subsidiaries of National Holding 
Company and are 100% employee owned.  National Forwarding Co., Inc. maintains separate 
operations and personnel for the management of Nationals organization’s participation in the 
DOD Personal Property Program and International Services for DOD, GSA, National Account 
and private transferees customers.  For more information about National Forwarding Co., Inc. 
visit our website www.nationalforwarding.com.  
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