From: TRANSCOM Scott AFB TCJ9 Mailbox PPCF

Subject: [External] USTRANSCOM PP Advisory # 23-0112 News Update GHC Timeline Adjustment
Date: Monday, September 11, 2023 12:57:45 PM
Attachments: USTRANSCOM PP Advisory # 23-0112 NewsUpdate GHC Timeline Adiustment.pdf

DP3 Enterprise — please see the attached advisory announcing an adjustment to the timeline under
which shipments will be ordered using the Global Household Goods Contract (GHC). In short, local
shipments under GHC, will likely begin later in 2023 instead of the initial target of September.

A press release with additional information about the decision will be posted to the USTRANSCOM
News Room page at 1300 CT today (https.//www.ustranscom.mil/cmd/panews.cfm).

Any questions about this announcement can be sent to the DPMO Strategic Engagements Team at

transcom.scott.tcj9.mbx.ppcf@mail. mil.
v/r,
USTRANSCOM Defense Personal Property Management Office (DPMO), TCJ9-S

“Together, we deliver.”
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USTRANSCOM Personal Property Advisory # 23-0112

Date: 11 September 2023

From: USTRANSCOM Defense Personal Property Management Office, Scott AFB, IL 62225

To: All Military Service Headquarters Representatives, Worldwide Joint Personal Property Shipping
Offices (JPPSOs), Worldwide Personal Property Shipping Offices (PPSQs), Personal Property
Processing Offices (PPPOs), and Department of Defense (DOD) approved Transportation Service
Providers (TSPs)

Subject: News Update — USTRANSCOM Announces Timeline Adjustment to Global Household Goods
Contract Transition

1

The Defense Personal Property Management Office (DPMO) at U.S. Transportation Command
(USTRANSCOM), together with the military services’ personal property functions, are announcing
an adjustment to the timeline under which shipments will be ordered using the Global Household
Goods Contract (GHC).

Local shipments under GHC, generally those which are packed, picked up, and then delivered in the
same local area, will likely begin later in 2023 instead of the initial target of September.

e The decision comes after nine months of intense planning, discussion, and execution, along
with IT system development, testing and integration, and collaboration between DPMO, the
services, and HomeSafe Alliance.

e The primary driver behind the adjustment is recent government testing of the integration of
IT systems, which identified enhancements required prior to making the systems available
to customers.

e The change to the schedule reflects the measured, conditions-based phase-in approach for
shipments that has been used by the command in implementing the contract.

When local shipments under GHC begin, they will be in small numbers, and at specific installations.
Once the first few orders are successfully executed, and required conditions are met, more shipments
will be assigned for movement under the GHC, and additional areas will be added.

As more IT capabilities come online and are integrated, shipments other than local moves will be
ordered under the contract. In the meantime, all other personal property shipments will continue to
move under the legacy household goods program.

Service members, civilians, and their families can continue to find information about how to
schedule their upcoming moves via the Moving Your Personal Property page at Military OneSource
(www.militaryonesource.mil/personalproperty). The page provides all the latest information for
customers, no matter which program they’ll be moving under.

We appreciate your help in sharing the above message within your Defense Personal Property
Program and TSP networks. A press release with additional information about the decision will be
posted to the following webpage: https://www.ustranscom.mil/cmd/panews.cfm.

This message is approved for release by the Chief, DPMO Strategic Engagements.
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