
DATE: May 29, 2008

TO: Agents of National Van Lines, National Forwarding and Subsidiaries

FROM: Sue Staszewski, Managing Director, International Division

SUBJECT: International Update

The summer season is upon us and we are ready to handle all of your International Relocation
needs.  There are many challenges ahead this summer, among them:

• The Summer Olympics in Beijing, China
• Increasing fuel surcharges
• Port Strikes in France
• Container shortages
• Port Congestion

We have long-standing, solid relationships with our overseas agents as well as our US port
agents and trucking firms.  Even if the situation seems unfavorable, we are positioned to
navigate these obstacles and will keep you informed every step of the way. 

Remember:

• Canada, Mexico and Hawaii are handled by our International Division
• Our quotes are competitive and timely 
• We’ll call the customer on any international leads if you are unable to follow up 
• We provide you with the most courteous and professional service of any international

carrier in the moving industry today.

Please call the International Division at 800-323-1963 or e-mail us at
intlquote@nationalvanlines.com if you need help or have questions about an international
move. We are here to help you!
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