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Fax: (708) 345-9112

Date: September 16, 2008

To: All Agents of National Van Lines, National Forwarding, Its Subsidiaries and/or Affliliates
From: Tim Helenthal

Subject: Fuel Surcharge Information 9/2/2008

The national average for diesel fuel was announced on September 2nd by the Dept of Energy at
$4.121. The fuel surcharge corresponding to that price varies by tariff as follows:

Tariff 09/15/08 - 10/14/08

NVL100 16%
415G Formula Based *
D14/400NG 17%

* GSA Formula (not subject to bottom-line discount. All calenlations are truncated to two decimals, not rounded.)
Total Billable Miles DIVIDED by 5 Miles-Per-Gallon

Multiplied by

An amount equal to the DOE National U.S. Average Diesel Fuel Price LESS $1.949

EQUALS the amount of the Fuel Surcharge to apply

For example, if the DOE average fuel price is $4.121, the Fuel Surcharge to apply on a shipment
moving 750 miles would be calculated as follows:

150 Gallons (750 Miles Divided by 5 miles per gallon) - Multiplied by $2.17 (§4.121 less $1.949) per
gallon - Equals an applicable Fuel Surcharge of $325.50.

In addition to a monthly memo, similar information on the Fuel Surcharge is available on
the Fuel Surcharge Hotline at 800-323-1962 extension 3835 (FUEL).
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