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DATE: June 27, 2008

TO: All Agents for National Van Lines, National Forwarding, Affiliates
and/or Subsidiaries

FROM: Tim Helenthal, Vice President, Agency Services

SUBJECT: DP3 Postponed to September 8, 2008

This just came through from Michael Scott at American Moving & Storage Association (ASMA):

“After a week of testing by PPSOs and other government representatives, DOD has decided to take
more time to fix problems with the DPS computer system, and is now looking to start booking DP3
shipments on September 8. A specific roll-out plan for some or all of the initial 18 bases is being
developed, and DOD is considering our suggestion to find ways to ease into the implementation,
rather than include all shipments from all 18 bases. The General Officers' Steering Committee
meeting planned for July 8 will probably be pushed back until August or early September to make a
final determination about the readiness to start in September, or whether additional delays are
needed.”

No other details are available at this time. We’ll keep you posted if we hear anything new.
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