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DATE: June 28, 2010
TO: Agents of National Forwarding Co. and Affiliates
FROM: Eileen Sherman, Vice President, Operations

SUBJECT: 2010 Summer Rush

As you well know, this is the busiest summer that we have had in a number of years. Our
agents have seen an increase in local moves, and we have seen resurgence in the COD market
and a large increase in our DOD business. Our agents have done a great job. Thank you very
much for your support. We have made great progress, but more needs to be done.

Any additional hauling capacity you can provide will be greatly appreciated. We will work with
you hauling under your own operating authority or the authority of any other carrier under whose
authority you operate. Please review our tonnage report at www.nationalforwarding.com (select
“Agents” and then “Tonnage List” to access the list of shipments available for dispatch up to a
pickup date of July 12. If you can service any of these shipments, please contact our Operations
Department at 800-722-9144 or nfcoperations@nationalvanlines.com.

Take Advantage of our Bonus Program

Any shipments either on the dock or with a pickup date up to and including July 2 will be subject
to a special 1% bonus of linehaul paid to the hauler. The only requirement is that the shipment
must be assigned to you between June 28 and July 2 and with a pickup date out of residence
no later than July 2. You should add the bonus to your invoice and submit a copy of this
memorandum to substantiate payment.

We would like to thank all of you for your outstanding service. If you have any questions, please
contact me.
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