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“Proudly Serving Military Families”

DATE: October 28, 2016

TO: Agents and Haulers of National Forwarding Co., Inc. and Affiliates
FROM: Kevin Spealman, Vice President, Claims and Customer Service
SUBJECT: AMSA Military Claims — Full Day Class by Kevin Spealman

| often get inquiries as to when the next Military Claims Class may be, as | have presented them
before on behalf of AMSA and their training department (MaryScott Tuck).

| wanted to put the word out that we now have an official date, time and place for a Military
Claims Class. Since these have not been a frequent occurrence lately, this may be the only
opportunity in the near future for your company to send someone to the class.

While typically the class is geared toward beginning experience levels, | do try to include
sufficient advanced content and materials so that people of any experience level can learn from
the class. There are always contributions from class attendees as well. It is a full day, very
comprehensive and includes extensive handout materials.

Dave Hauenstein is also doing his excellent and popular class on non-military claims.
The attached provides information for the class —it's in the Alexandria, Virginia area, and is

easily accessed from Reagan Airport in DC. The date is Tuesday, December 6" for the military
class.
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Register Now for AMSAS

CLAIMS

TRAINING 2016

December 5-6

Improve your successful management of customer claims by attending this fall's
claims training, offered by AMSA at the Holiday Inn Carlyle in Alexandria, Va.

Dave Hauenstein, AMSA's former vice president for compliance and government
affairs, will lead Claims 101 training on Monday, December 5. On Tuesday,
December 6, Kevin Spealman, the general manager of National Claims Service, will
present an all-day session on military claims.

CLAIMS 101:

Back to Basics

During the basic claims session, Dave will cover COD claims, valuation, basic
customer service, claim settlement strategies, and how best to use the mandatory
arbitration program. Participants will practice settling claims and review arbitration
case studies. At the end of the seminar, attendees can take the Certified Claims and
Arbitration exam.

On Tuesday, the military claims session will cover many of the ins and outs of doing
business with the military and what must happen during its claims process. A large
part of the afternoon will be devoted to the DP3 program and what it means for
claims handling and settlement.


http://r20.rs6.net/tn.jsp?f=001OFY_t3__UoxKEv0BDq4W40FEC8ZhtBNXWKOpEJ3LgQm0ethgN_hM81d7PsaIn24Fs9WR_d9TV8aiSnfjHTu55yFvR-hxNuFCK3oFyTdrSThpfmyElWDtY5uXboH1ZeGKDAEt2Arflkt99dieKTx7wj_tRR1oz3ARp32g_ycLPRjU_Kz0O5BCXIALKkTeULKasI4GCBUWltVNiQrkWXQ4gC1Bgfm2X91i&c=&ch=
http://r20.rs6.net/tn.jsp?f=001OFY_t3__UoxKEv0BDq4W40FEC8ZhtBNXWKOpEJ3LgQm0ethgN_hM81d7PsaIn24FajOvMhmIbV3YLNiERvigF3p0cqg_vsJ9zoq8DbiAMpfroKHxuHj_17qcbzCvsnH62ayeVZB2T3PV-DKWzxSoMyxhsdtlxKVarvr5gjV8XJ8WolUArYf-ySdXPTsyTwlGcPbU4ZK9obVOcRGibScLg_KeJTXuSS6I8A5AyWl2m55BUyQbfhrFRUdTJMkUctuFnYPA0cuOQBgEJ1LW5_KF7LOIr5-ffEWafyIEcQxa75K7fBgaOYfKqYqSpkvzpe2BDihHyxjj5qeDaJRc39G3FNGxtvPFpimwUc7ZR7LlPGrwwGNUygjcpkyNdUJg1x4UFZDBiXnPPi1b1tgHrcw2bw7EvdZkKRhc1HIcf0XvQVUWF9BTe4qgHBVKn5C9jUqVXoU4-6xuE1V-m7_cLBi1WyuG71U39Bb8Y9Jyw2abNbpVjemhcwrSecDiY8cHqIgxsM5TQCk0TWOpqZAz73pkTCwQANO9ygDwhiq1WB_ZSFXuOyQwDz5an71I61lsLPijqMJk4jz825J_fPT4oD6fu-Y48umM_tLtTi01NNS3dl49QoXQ7eod4zYsr36JMeQ5_YmLjOuJQq3nSrCBrQiPP22vVEaV9PISuuyyGestq3gch8T9DoY1Gz7ruMF7lQWbRrCryFQRgI7sTdnSbbknGOlEZ6HX1QFPOw8nn0M2_YVDGi3ukqjf1pF09vv9qYWj8ayuwEyk7WVzXFteqJFHG7ur4BtGu4uP4K8KNApM3dceSPiRPfU8lXvAQXXozyVT0WCh30BBGbLJKU3mw9hglp32Vgq-0ThhY8z6oKnYeg-6re4Qjw8qZjuzefqwYqM1&c=&ch=

Attend both days for the low price of $379, or just one day for $199. Your registration
fee includes all materials and lunches

Register now

AMSA has secured a group rate of $139 plus tax per night at the Holiday Inn Carlyle
in Alexandria, Va. You must book by Monday, November 21, to take advantage of
this offer; just mention that you are with the American Moving & Storage
Association. You may also call (703) 960-2000.

For more information, contact MaryScott Tuck.
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